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With the rapid development of global cruise industry, and the increasingly fierce 
competition between the port cities of cruise tourism, the port city of cruise tourism of 
competitiveness will become a hot spot of academic research. Influencing factors of 
competitiveness of port city’s cruise tourism industry and evaluation analysis are the core of 
the cruise. However, the research on this field currently is relatively scarcity, which is the 
major reason that I choose this theme. 
This paper focus on the evaluation studies of competitiveness of port city’s cruise 
tourism industry. By applying compare advantage and competitive advantage theory to the 
cruise tourism industry development, and making reference to the evaluation standards which 
made by Cruise Line International Association and Cruise Lines, then identifies influence 
factors of competitiveness of port city’s cruise tourism industry, including resources, 
management, supporting factors and demand factors. Based on the analysis of influence 
factors, I build a concept model about influence factors and a quantitative evaluation index 
system. Then I apply principal component analysis, quantitative analysis , qualitative analysis 
and system analysis，to extend the knowledge space about the quantitative measure methods 
of influence factors and the importance of it, and to get five principal components. In this 
principal components, tourism indicators and economic indicators of port city play a decisive 
role in the evaluation. At the end, I get scores of competitiveness of eight Chinese major 
coastal port cities of cruise tourism industry. 
The research strives to make innovation in explaining the concept of competitiveness of 
port city’s cruise tourism industry, influence factors analysis, and to build a concept model 
about influence factors and a quantitative evaluation index system. 
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第一章  导论 
1 




第一节  研究背景与意义 
一、研究背景 
（一）邮轮旅游业的快速发展 
自 20 世纪 70 年代中期至今，国际邮轮旅游者数量每年平均以 8-9%的速度增长，而
国际旅游的增长速度仅为 4%。世界旅游组织表示，过去十年间，邮轮旅游是国际旅游业
中发展速度 快的部分之一。 
全球邮轮市场的需求和容量呈增长趋势向前发展。2000 年，全球邮轮总量 243 艘，
大约有 900 万人乘坐邮轮旅游。2001 年，乘客人数增加至 1030 万，占国际旅游总人数
的 1.5%，创造了 150 亿美元的收入。2002 年底，国际上共有 265 艘邮轮，实际航行的
邮轮为 223 艘，载客能力为 1135 万人，上客率为 90.5％，销售收入估计为 154 亿美元，
创造了 26.8 万个就业机会。至 2004 年 1 月 1 日，国际邮轮公司运作的邮轮有 339 艘，
共 1090 万吨。据 CLIA 预测，到 2009 年，世界邮轮接待游客将超过 1600 万人，而到 2010






计，2003 年邮轮上的旅游者人均消费 1341 美元，比国际旅游人均消费 740 美元高出 601
美元。新加坡邮轮旅游者人数从 1990 年的 6万多人增加到 1998 年的 100 多万人，年平
均增长率为 60%。2002 年香港由邮轮带来了 190 万人次的客流。截至 2000 年，美国的
迈阿密从邮轮本身及游客各项消费上，获得了达 80 亿美元的经济效益，同时形成了 34.5
万人的就业机会。 
（二）中国港口城市邮轮旅游业竞争的加剧 
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